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PeopleSoft 8.01, 8.31, 8.81 and 8.9

 Payroll Tax Update 07-A

January 2007

New Canadian Functionality: ROE Web Processing

This appendix to your PeopleSoft 8 SP1, 8.3 SP1, 8.8 SP1 and 8.9 Payroll for North America documentation describes system enhancements delivered with PeopleSoft Payroll for North America Tax Update 07-A.

Note.  Although the pages shown in this document are from PeopleSoft Payroll for North America 8.9, the other releases will have identical processing fields.

What is ROE Web?

The ROE Web is an application that allows Canadian employers to create and print Record of Employments (ROEs) using Internet technology and enables employers to electronically submit them to Human Resources and Social Development (HRSD).  The electronic submission of ROE data uses the 53 weeks format to support the HRSD Best 14 Weeks pilot project.

The HRSD supports Bulk Transfer capability that allows employers to transfer a large volume of their automated pay system data to HRSD using either an XML file layout or flat file layout.  PeopleSoft only supports the Bulk Transfer XML File Layout as described in Appendix B of the HRSD ROE Web User Requirements.

For further information regarding ROE Web, please refer to the following HRSD websites.

Employment Insurance (EI) and the 53 Week Record of Employment on the Web:

http://www.hrsdc.gc.ca/asp/gateway.asp?hr=/en/ei/employers/roe_web.shtml&hs=rxr 

ROE Web User Requirements:

http://www.hrsdc.gc.ca/asp/gateway.asp?hr=/en/ei/employers/roeweb_ur53.shtml&hs=rxr 

Important Note.  Peoplesoft does NOT support the following functionalities:
1. ROE Web Online Data Entry.
2. Bulk Transfer Flat File Layout.
3. ROEs that are stored as Draft in the HRSD ROE Web system.

Processing ROE Web Bulk Transfer Files

With this tax update, PeopleSoft Payroll for North America provides you with functionality to process ROE Web bulk transfer files in XML format.  The ROE Web Bulk Transfer allows employers to create the Record of Employments (ROEs) within their payroll system and submit them in batches, using file transfer protocol, for bulk processing.  Once HRSD has received, validated and assigned serial numbers to the ROEs, a file can be imported from the HRSD website and uploaded to the payroll system for the assigned ROE Serial Numbers from HRSD.  Employers can also process amended ROEs using the same process.

Topics

User Requirements
Additional Data Setup for ROE Web Processing
Processing ROEs in PeopleSoft
Exporting PeopleSoft Data for Submission to the HRSD
Auditing the PeopleSoft Export File
Importing HRSD ROE Serial Numbers into PeopleSoft
User Requirements

All system requirements to enable the use of the ROE Web program will be the responsibility of the employer.

Employers will be responsible for ROE Web program enrollment; obtaining an ePass from the Government of Canada to enable access to the ROE Web.  Employers will also need to identify the individuals that will represent the company as its designated officers with regard to the submission of ROEs to the Commission.

XML schema refers to the definition language that is used to construct and control the validity of XML documents.  The XML schema for ROE Web bulk transfers is provided in Appendix B on the HRSD website.  The schema is provided in two XSD files “BulkRoeHeader.xsd” and “BulkRoe.xsd” that must be used to validate the XML and the bulk file structure.  In order to perform the validation, employers must run the PeopleSoft generated XML export file through a validating XML parser PRIOR TO transferring the file through the ROE Web.  A validating parser is software used to verify that an XML document conforms to a schema.  It is important that the validation occurs prior to submitting the file to HRSD to avoid the submission of an invalid file.  An invalid file suggests that the file layout is incorrect and that HRSD was not able to open it.  PeopleSoft does not provide a facility for reversing export files in final export mode that have been submitted to HRSD.

Employers may use any validating parser to perform the XML validation.  The following is a list of some of the XML editors on the market that provide a validating parser:

· Cooktop

· XMLSpy

· XMLWriter

· Stylus

· XRay

· XMLMind

Additional Data Setup for ROE Web Processing 

The Tax Form Definitions page has been modified as described below.
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New Page Control

ROE Other Monies Code
This new field contains the list of codes provided by the HRSD and must be specified for all earnings codes associated with Box 17C.  It is a requirement of the XML export file created by PeopleSoft.  This field can be ignored for ROE paper form processing.

ROE Contact Information

The ROE contact person is defined in the Contact ID field on the Pay Group Table.  In this example, the contact person 
 for pay group KC2 in company GBI is Anthony Howe.
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The ROE Web export file for submission to HRSD requires the ROE contact person’s telephone number.  Ensure that the 
 telephone number is entered into the Position Phone field on the contact person’s Employment Information page.
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Processing ROEs in PeopleSoft

While the navigation path to the ROE pages in the PeopleSoft application have not changed, a few new pages have been added to accommodate the ROE Web format.  They are “Create ROE Web Export File”, “ROE Web Export File Audit Rpt” and “Import ROE Web Bulk File” which will be described later in this document.
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PeopleSoft ROE Pages
The only program that does NOT apply to ROE Web processing is Print ROEs (PAY101CN.SQR).  This program is only to be used for paper form processing as it reports based upon 27 weeks of earnings rather than 53.  To print ROEs that were processed through the ROE Web, print the ROE form directly from the HRSD ROE Web application.

Note.  The original PeopleSoft ROE paper form processing continues to remains intact within the application so ROEs may be processed either through the web or on paper forms.

The Create Mass ROE Data (PAY124CN.SQR) run control page remains the same.  This process creates ROE data for all employees who had, during a specified date range, a change in job status requiring an ROE.  For further information regarding this process, please refer to PeopleBooks.
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ROE Mass Create Run Control Page

The ROE Data 1 page has been reorganized with modifications as described below.
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ROE Data 1 Page

Modified Page Controls

ROE Process
The three new values described below have been added to this field to differentiate ROE Web processing.

XML File Created:  This process is automatically assigned to ROE Data records when the Create ROE Web Export File (PAY105CN.SQR) has been run in “Final Data Export” mode.

XML File Failed:  This process is automatically assigned to ROE Data records when the Import ROE Web Bulk File (PAY107CN.SQR) from HRSD is run and failed ROE data records exist.  Failed records have not followed the application rules provided in Appendix B.  For example, an invalid Social Insurance Number would result in a failed record.

XML File Rejected:  This process is automatically assigned to ROE Data records when the Import ROE Web Bulk File (PAY107CN.SQR) from HRSD is run and rejected ROE data records exist.  Rejected records contain an invalid CRA Business Number.
Internal ROE#
This field was previously labelled ROE #.  The PeopleSoft system adds this number when it processes the export file in final data export mode and stamps it onto relevant insurable earnings balance records.  Although this field is not required for ROE Web processing, it continues to function as before.
Internal Amended ROE#
This field was previously labelled ROE # Amended.  The PeopleSoft system adds this number when the Final Data Export checkbox on the Create ROE Web Export File run control page is turned on.  It also stamps the number onto the relevant insurable earnings balance records.  The system generates the orginal Internal ROE# if the record is an amendment or replacement to an existing ROE.  Although this field is not required for ROE Web processing, it continues to function as before.
Age
This field was removed from the page as it is not required for ROE processing.

Note.  After the ROE Data records have been created, update all acceptable records from Hold to Generate status by manually selecting Generate in the ROE Process field.  The records must have a status of Generate in order to be exported to the ROE Web file for submission to HRDC.  Refer to PeopleBooks for further information regarding the ROE Data pages.

The ROE Data 2 page has been modified to add a new field Leave Type.
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ROE Data 2 Page

New Page Control

Leave Type
A Leave Type of either Sick Leave or Wage Loss must be specified if Box 19 (Paid Leave Payments) applies.


Note that if a ROE Reason of K-Other is selected on the ROE Data 1 page, Box 18 Comments are mandatory.

A new page labelled HRSD Information has been added to the Update ROE Data component to store the true ROE Serial numbers from the HRSD.
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HRSD Information Page

Page Controls

ROE Serial Number

Displays the ROE Serial Number provided by the HRSD in the ROE Web import file.

Amended ROE Serial Number

Displays the Amended ROE Serial Number provided by the HRSD in the ROE Web import file.

ROE Sequence Number

When the Create Mass ROE Data (PAY124CN.SQR) is run, the system assigns a sequential number to identify different versions of an amended ROE.  This is the same field that is also displayed on the ROE Data 1 page.

The ROE Exceptions Report (PAY126CN.SQR) applies to both the ROE Web and the existing ROE paper form processes.  For ROE Web processing, the program provides an exception report of ROE errors detected during the Create ROE Web Export File (PAY105CN.SQR).
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ROE Exceptions Report Run Control Page

Similarly to the ROE Data 1 page, the ROE Summary Report (PAY125CN.SQR) has been modified to provide additional ROE Process selection options for ROE Web processing.
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Modified Page Controls

ROE Process
The following three new options have been added to allow for the selection of ROE Web data records.

XML Generated:  This process is automatically assigned to ROE Data records when the Create ROE Web Export File (PAY105CN.SQR) has been run in “Final Data Export” mode.

XML Failed:  This process is automatically assigned to ROE Data records when the Import ROE Web Bulk File (PAY107CN.SQR) from HRSD is run and failed ROE data records exist.  Failed records have not followed the application rules provided in Appendix B.  For example, an invalid Social Insurance Number would result in a failed record.

XML Rejected:  This process is automatically assigned to ROE Data records when the Import ROE Web Bulk File (PAY107CN.SQR) from HRSD is run and rejected ROE data records exist.  Rejected records contain an invalid CRA Business Number.

If All is selected, all ROE data records will be listed in the report.
Exporting PeopleSoft Data for Submission to the HRSD

The new process Create ROE Web Export File (PAY105CN.SQR) is used to produce an XML export file of PeopleSoft ROE data for bulk transfer to HRSD’s ROE Web system.  There is a bulk file size limitation of 1,048,576 bytes/characters equating to approximately 300-350 ROEs.  As a result, the PeopleSoft data export program will process a maximum of 300 ROEs in a single file to avoid file size overflow when the XML file is uploaded to the HRSD ROE Web system.
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Create ROE Web Export File Run Control Page

Page Controls

Internal ROE Start Number
Used only when creating the file in Final Data Export mode.  Enter a maximum of eight characters.  The system enters this into the Insurable Earnings Balance History during the final data export.


If you do not enter an Internal ROE Start Number, the process uses the last ROE number defined in the Installation Table to determine the next number.

Printing Language
The system matches this value with the language code in the employee’s Personal Information record for data export purposes.  For example, if you select English, the system exports ROE data for those employees with a language preference of English.

Process Type
Select a value of either Correct Rejected/Failed Data or Submit Generated ROE Data.


Correct Rejected/Failed Data:  Select this Process Type to create an XML bulk transfer file containing rejected or failed ROE data records that have been corrected.  When the file is created in final data export mode, the ROE Process status on the ROE Data 1 page will be changed to XML File Created from a prior status of XML File Failed or XML File Rejected.


Submit Generated ROE Data:  Select this Process Type to create an XML bulk transfer file containing ROE data records that have manually been assigned an ROE Process status of Generate.  When the file is created in final data export mode, the ROE Process status on the ROE Data 1 page will be changed to XML File Created.

Final Data Export
The process can be run in final data export mode by turning on this checkbox when you are ready to submit your file to the HRSD.


You must first create the export file in non-final export mode by leaving the Final Data Export checkbox turned off.  Run the file through a validating XML parser and apply any necessary corrections prior to running the program in Final Data Export mode.  When running the file in non-final mode, no Internal ROE # will be created.  Repeat this step until the parser validation has passed and any necessary corrections have been completed.


After the above steps have been completed, run the program in Final Data Export mode by turning on the checkbox.  Turning on the checkbox will update the ROE Process status on the ROE Data 1 page to XML File Created.

Last ROE Transmission File#
The number displayed here represents the ROE export file number generated by this process.

IMPORTANT NOTES.  

1.The export file must first be created in non-final export mode.  Run the file through a validating XML parser.  Run and review the ROE Web Export File Audit Rpt and apply any necessary corrections.  These procedures must be completed prior to running the program in Final Data Export mode.

2. The export file must be created in Final Data Export mode prior to submitting it to the HRSD for upload to the ROE Web system.  Failure to do so will result in the inability to load the import file from HRSD.

The output file that is generated when running this program will be named ‘ROExxx’.  The ‘xxx’ signifies the file number, and will be incremented by one for each run.  The number is displayed in the Last ROE Transmission File # field of this run control page.  The number will reset to ‘1’ after it creates 999 files.  Depending on how employers define the default export directory in setenv.sqc, the XML file will be exported to that specific directory.  Users are required to rename the output file to the XML naming convention needed (with extension BLK) before interfacing with the HRSD Web ROE system.  Refer to Appendix B of the HRSD ROE Web User Requirements for further information.

Once the file has been created, the ROE Web Export File Audit Report can be run.

Refer to Appendix B: Bulk Transfer for 53 weeks – XML File Layout and Edit Rules at the following HRSD website for further information:

http://www.hrsdc.gc.ca/en/ei/employers/roeweb_ur53b_xmlfile.shtml 

Locating the PeopleSoft Export File
SQR program PAY105CN will create the ROE export file in your PeopleSoft report output directory.  The following chart illustrates the naming convention of the output files that will be generated on each platform:

	Platform
	Output File Name

	DB2/AS400
	ROE(D001)

	Others
	ROE001


‘ROE’
refers to Record of Employment
‘001’
refers to the uniquely generated ROE export file transmission number.

Auditing the PeopleSoft Export File

The new program ROE Web Export File Audit Rpt (PAY106CN.SQR) produces a listing of all data in the XML export file generated by the Create ROE Web Export File (PAY105CN.SQR).  

This report can be generated for export files created in final or non-final modes.  As the Internal ROE Numbers do not get created until the export file is generated in final mode, the report can be used for audit purposes to identify and update data that needs to be corrected in non-final mode.  The report can be regenerated repeatedly until you are satisfied with the results.  The report can also be used after generating the export file in final mode to provide the details of all records that were uploaded to the HRSD Web ROE system.
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ROE Web Export File Audit Rpt Run Control Page

Page Controls

File Name
Enter the filename of the applicable XML output file generated by the Create ROE Web Export File 
(PAY105CN.SQR).  

Sample of the file output generated by PAY106CN.SQR:
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Importing HRSD ROE Serial Numbers Into PeopleSoft

The new process Import ROE Web Bulk File (PAY107CN.SQR) is used to import HRSD serial numbers and amended serial numbers into the PeopleSoft system from the ROE web bulk transfer file from HRSD.  It matches the PeopleSoft ROE data records with the records in the HRSD Web ROE Bulk file.  Prior to running this process, download the XML import file from HRSD and save it to the PeopleSoft import directory specified in setenv.sqc.

The bulk transfer file from HRSD may contain four types of ROEs that can be processed by PAY107CN.SQR.  These four types are Passed, Issued, Failed and Rejected.  

Issued ROEs in the HRSD file will be set to an ROE Process status of Complete on the ROE Data 1 page and the Serial Number assigned by HRSD will be populated into the ROE Serial Number or Amended ROE Serial Number field displayed on the HRSD Information page of the ROE Data component.

Rejected ROEs in the HRSD file will be set to an ROE Process status of XML File Rejected on the ROE Data 1 page.  PAY107CN.SQR will also clear the PeopleSoft Internal ROE Number and the ROE Insurable earnings will be updated to reflect a blank Internal ROE #.

Failed ROEs in the HRSD file will be set to an ROE Process status of XML File Failed on the ROE Data 1 page.  PAY107CN.SQR will also clear the PeopleSoft Internal ROE Number and the ROE Insurable earnings will be updated to reflect a blank Internal ROE #. 

Passed ROEs will be ignored for processing as PeopleSoft does not support ROEs that are stored as Draft in the HRSD ROE Web system

An accompanying report will generate a list of all of the ROEs on the HRSD bulk transfer file.  Rejected and Failed ROEs should be corrected and re-exported for submission to HRSD.  The report will also generate a warning message to identify Passed ROEs that were ignored for processing.
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Import ROE Web Bulk File

Page Controls

File Name
Enter the filename of the applicable ROE Web Bulk File from HRSD.
Sample of the file output generated by PAY106CN.SQR:
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Refer to Appendix C - Import XML File Format Specification of the User Requirements at the following HRSD website for further information:

http://www.hrsdc.gc.ca/en/ei/employers/roeweb_ur53_c.shtml 




Page 14

